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In the dissertation by Suttington (2018) about the lack of financial literacy and accountability of church leaders within black Baptist Church, I was surprised that one of the interview questions asked about the interviewee’s understanding of financial stewardship from a biblical perspective. However, this was beneficial since it helped elaborate how religion influenced the interviewee’s financial knowledge and practices. It was also surprising that the respondents were asked whether they were volunteers or employed, but this was important in determining any bias due to not being paid by the church (Suttington, 2018). Additionally, I was surprised that the interviewer conducted the interviews over the phone, although I later learnt that phone interviews could be beneficial since they are faster, easier and take less time to schedule and conduct (Barrett, 2019). However, to improve the quality of data, I would add face-to-face interviews which allow the interviewer to read the body language and visual cues of the respondents (Barrett, 2019). Additionally, only the pastors, church leaders, and financial managers within five black Baptist churches were interviewed, which could indicate bias since the opinions of the other church members regarding these church leaders were not considered. I would, therefore, interview a few members of the church congregation to include their opinion regarding financial practices of their church leaders. Moreover, I would propose that the researcher adds more interview questions to increase the amount of quality data that can be obtained.
In Brunson’s (2017) dissertation about financial literacy and the impact in the African American community, I was surprised that the researcher interviewed the respondents in one-hour increments individually, although it was beneficial since it allowed more time for conducting the interviews. Additionally, I was surprised that the interviewer asked the respondents whether they had incurred any large out-of-pocket medical expenses in the last three years, although it was important in gathering data regarding how health outcomes affected the respondents’ financial status (Brunson, 2017). Also, the interviewer surprisingly asked warm-up questions such as how they were doing that day, which helped make the individuals feel comfortable enough to open up to the interviewer (Brunson, 2017). However, the researcher used a structured interview, which could limit variation among responses due to the strict interview format that is used (Alsaawi, 2014). I would improve this by using semi-structured interview questions, which are appropriate to researchers who have an overview of their topic so that they can ask questions (Alsaawi, 2014). Additionally, asking the questions in the same specific order limited the flexibility of the interviews. To improve this, I would add unstructured questions to enhance the richness of the data. Furthermore, I think asking the interviewees to describe their current financial situation could provide extra information unrelated to understanding the determinants of financial illiteracy among the participants (Brunson, 2017). As such, I would improve on this by asking a more specific question such as what led to the current financial status of the respondent.
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